Independent Communications Authority of South Africa

350 Witch-Hazel Avenue, Eco Point Office Park
Eco Park, Centurion
Private Bag X10, Highveld Park 0169
Telephone number: (012) 568 3000/1

CLASS ELECTRONIC COMMUNICATIONS SERVICE LICENCE

No: 0271/RE/CECS/JAN/2022
GRANTED AND ISSUED

TO
CAPE CONNECT INTERNET (PTY) LTD

REGISTRATION NUMBER: 2016/300835/07

FOR THE PROVISION OF

ELECTRONIC COMMUNICATIONS SERVICES

SIGNED FOR AND ON BEHALF OF THE INDEPENDENT COMMUNICATIONS
AUTHORITY OF SOUTH AFRICA

EFFECTIVE FROM: 18 JANUARY 2022

; m "
AT NELSPRUITON THIS ... 2% ... DAY OF . ANGuST 2021

TRICIAWALLACE-ROBERTS
RM: MFUMALANGA REGION

Dr. K Modimoeng (Chairperson), P Kadi, Y Kedama, Dr. C Lewis, Adv. LS Mkumatela, Adv. D Qocha,
T Semane, PJ Zimri, (Councillors), WA Ngwepe (CEQ)



LICENSEE
The Licence is issued to:
1.1 Name of Company: Cape Connect Internet (Pty) Ltd

1.2  Shareholders: Michelle Dawn Bainbridge 100%
1.3 Ownership held by persons from historically disadvantaged groups: 100%

CONTACT DETAILS

24 The contact person for the Licensee shall be:

2.1.1 Name: Michelle Bainbridge

21.2 Tel (021) 300 1000

21.3 Fax (086) 645 0552

2.1.4 Cell: N/A

2.1.5 Email: michelle@cape-connect.com

2.2 Should the Licensee propose to replace the person so designated, the Licensee
shall notify the Authority in writing within fourteen (14) days after appointing the
new designated person.

NOTICES AND ADDRESSES

The Licensee chooses the following addresses as its principal addresses:

3.1 Postal Address 3.2 Physical Address
PO Box 2823 13 Sergeant Street
Somerset West Somerset West
7129 7130
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2.1
3.2

SCHEDULE
Trading Name
Cape Connect

Geographic coverage

The Licensee shall provide national coverage of its electronic communications

services.

Rights and Obligations

The Licensee is entitled to provide electronic communications services in the Republic.
The rights and obligations under this licence may be exercised or performed by a third
party, including its agents and contractors. The Licensee shall be responsible for the

acts or omissions in respect thereof on the basis that —

3.2.1 the liability of the Licensee for any acts or omissions of such third party,
including agents or contractors, in relation to the exercise of such rights shall
be limited to acts or omissions which constitute a contravention of the

conditions of this Licence;

3.2.2 the Licensee shall stipulate adequate provisions in its contracts with such third
party, including agents or contractors, to ensure that their exercise of any of the

above rights do not contravene any of the conditions of this Licence;

3.2.3 should any such third party, including agents or contractors, commit any act or
omission in contravention of a condition of this Licence, the Licensee shall,
upon becoming aware thereof, act as expeditiously as is reasonably possible
to remedy such contravention and for this purpose the Licensee shall be

afforded reasonable time; and
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3.3

3.4

3.2.4 the Authority shall, upon becoming aware of any contravention of this Licence
by such third party, including the Licensee's agents or contractors or any
complaints lodged with the Authority in relation thereto, forthwith in writing notify

the Licensee accordingly.

The Licensee and any or all of its Subsidiaries shall be entitled by virtue of this Licence
to provide all or any of the Services together with all or any other rights granted to it

under this Licence.

Nothing in this Licence shall be construed or understood as to relieve the Licensee or
any other party of the obligations to comply with any other applicable statutory

prohibition or obligation.

Force Majeure

The Licensee shall not be held liable for its inability to perform its obligations in this
licence and other regulations due to unforeseen natural causes. However, the
Licensee shall advise the Authority as soon as practicable after becoming aware of

the existence of any such event or circumstances likely to lead to such event.
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